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Confidence comes with every card.
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Tap in to your health care plan —
anytime, anywhere

Our mobile app helps you understand your health care plan and how it works. From your
Get the app. deductible to claims to out-of-pocket costs, you'll have the information to manage your plan
Scan this QR code with and get the most from your benefits, wherever you go.
your smartphone camera:

View your claims and explanation of benefits statements to understand what providers
charged and why. Sign up for email and push notifications.

Check your plan’s benefits before you make an appointment to receive care.
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Know your deductible and how much you've paid toward your out-of-pocket balance.

Or text APP to

©

Find care in your network and compare the cost.* Check doctor and hospital quality.

222764.

Show your virtual member ID card to your doctor’s office staff so they have the
\ . .
information they need to look up your coverage.

an interactive, automated chat feature.

Get answers fast to questions about your plan with MIBlue Virtual Assistant®V,

If you need help registering for your account, call the Web Support Help Line at 1-888-417-3479.

If you text us, you'll be sent )
our mobile app download link. For details about our app, go to bcbsm.com/app.

Message and data rates may *Cost estimates are available to most non-Medicare members.
apply. Visit bebsm.com for our
Terms and Conditions of Use Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations

and Privacy Practices. and independent licensees of the Blue Cross and Blue Shield Association.
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